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Abstract

Concurrent inflationary, foreign exchange, geopolitical, and cyber shocks have reduced the effectiveness of traditional
banking marketing strategies. This study aims to design a shock-based marketing model for economic crisis
management, emphasizing innovative financial instruments at Bank Mellat. In terms of its objective, the study is
applied; methodologically, it constitutes the qualitative phase of a sequential exploratory mixed-methods design,
employing grounded theory based on the systematic approach of Strauss and Corbin. Data were collected through
semi-structured interviews with twelve academic and banking experts selected using purposive and snowball
sampling. The data were analyzed using MAXQDA software. In the initial stage, 211 preliminary open codes with a
frequency of 381 were extracted. Following refinement, these codes were organized into 32 concepts and nine
categories within the paradigmatic model. The core phenomenon, termed “shock-based intervention in customers’
financial perceptions and behavior under crisis conditions,” was conceptualized through four dimensions: emotional-
perceptual factors, crisis orientation, behavioral impact, and intensity and urgency. “Escalating multidimensional
uncertainty and erosion of trust in the banking ecosystem” was identified as the causal condition, while “environmental
and intra-organizational contexts” constituted the contextual conditions, and “environmental constraints and
competitive pressures” were identified as intervening conditions. Strategies were formulated at three levels: general
strategies, adoption of innovative financial instruments, and integration of shock-based marketing with these
instruments. The resulting outcomes emerged at the macroeconomic, financial-capital, customer, and technical levels.
The findings indicate that shock-based messages are effective when delivered with controlled intensity, verifiable
data, and a clearly defined financial solution presented simultaneously.

for policymakers and energy planners to design effective strategies for accelerating the adoption of Solar Home
Systems in Iran.
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