journal homepage: www.Jnabm.ir

Journal of Intelligent Marketing Management (JIMM)

ISSN: 2783-5405

The Role of Message Characteristics in Electronic Word-of-Mouth
Marketing Through Opinion Leaders: The Perspectives of Positive
Self-Enhancement and Social Benefits

Vahid Hallaji !, Payam Paslari *2

1- Department Of Business Management, Bandar Abbas branch, Islamic Azad University, Bandar Abbas, Iran.

2" Assistant Professor , Department Of Business Management, Bandar Abbas branch, Islamic Azad University,
Bandar Abbas, Iran.

Abstract

The present study aims to investigate the role of message characteristics in electronic word-of-mouth
(eWOM) marketing through opinion leaders, with an emphasis on the perspectives of positive self-
enhancement and social benefits. In terms of purpose, this research is applied, and regarding its nature, it is
a descriptive-correlational study. The statistical population consisted of master's students from one of the
faculties of the Islamic Azad University, Bandar Abbas Branch. A total of 145 participants were selected
using a simple random sampling method.

Data were collected using a standardized questionnaire that was originally developed in English and
subsequently translated into Persian. To ensure translation accuracy, the back-translation method was
employed. Furthermore, prior to the main study, the questionnaire was pilot-tested with a sample of 30
students. The questionnaires were distributed electronically via email, and completed responses were
collected accordingly.

Descriptive and inferential statistical methods were used to analyze the data. In the descriptive phase,
respondents' demographic characteristics were examined using SPSS version 22. In the inferential phase,
Partial Least Squares Structural Equation Modeling (PLS-SEM) was employed to test the research
hypotheses and examine the causal relationships among the study variables.

The findings revealed that message characteristics have a positive and significant effect on opinion
leadership. In addition, opinion leadership positively and significantly influences positive self-enhancement
and social benefits. The results further indicated that both positive self-enhancement and social benefits
exert significant positive effects on electronic word-of-mouth marketing. Overall, the findings highlight the
crucial role of opinion leaders in transmitting the effects of message characteristics on electronic
recommendation behaviors and underscore the importance of psychological and social factors in enhancing
the effectiveness of digital marketing strategies.
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