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Abstract

The aim of the present study is a qualitative fuzzy comparative analysis of the dimensions of institutional
trust affecting the intention to purchase from Iranian home business websites. The present study was applied
in terms of purpose and a questionnaire with a 5-point Likert scale was used to collect data. The
questionnaire was designed by adapting it from reliable sources and in order to confirm the validity of the
questionnaire, face validity was used, so that the initial questionnaire was prepared and first provided to
professors and experts to comment on the validity of the questionnaire and then their comments were taken
into account in the questionnaire and necessary changes were made. In order to estimate the reliability of
the questionnaire, Cronbach's alpha method was used using SPSS software, and Cronbach's alpha
coefficient was reported to be higher than 0.7 for all research variables, indicating appropriate reliability of
the model. Finally, using a two-stage cluster sampling method, data were collected from 384 customers of
home business websites who had at least once experience of purchasing from these websites. Of these, 191
questionnaires were completed by customers of specific home business websites and 193 questionnaires
were completed by customers of home business platforms. Fuzzy qualitative comparative analysis using
FsQCA software was conducted once for customers of specific home business websites and once for
customers of home business platforms. The findings from each were examined separately and then
compared. The results indicate that no single dimension of institutional trust is a necessary condition for
purchase intention from home business websites. Also, 5 solutions for the creation of purchase intention
from specific home business websites and 8 solutions for the creation of purchase intention from home
business platforms were presented.
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