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Abstract

Introduction and Objective :In the context of rapid organizational transformations and increasing
administrative complexities, organizational energy has emerged as an intangible yet strategic
resource for enhancing performance and organizational effectiveness. Public sector organizations,
particularly those operating in sensitive and accountable domains such as tax administration,
increasingly require a clear understanding of the factors that foster employee motivation,
dynamism, and productivity. This study aimed to re-identify the components of the organizational
energy model in the Tax Administration of Fars Province.

Methodology:This research was applied in purpose and qualitative in approach. Data were
collected through semi-structured interviews with 17 experts, managers, employees, and
specialists of the Fars Provincial Tax Administration. Purposeful sampling was employed and
continued until theoretical saturation was achieved. Thematic analysis was used to analyze the
data.

Findings:The findings revealed that the components of organizational energy can be explained
within seven main categories: individual factors, psychological enhancement, organizational
performance, social performance, internal organizational conditions, human resource
empowerment, and workplace support and improvement factors. In addition, 14 subcategories and
42 initial codes were identified.

Conclusion:The results indicate that organizational energy in tax organizations is not merely an
individual-level phenomenon; rather, it emerges from the interaction of individual, structural,
managerial, social, and psychological factors. Strengthening human and organizational
infrastructures can therefore lead to improved performance, enhanced service quality, and
increased employee motivation.
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