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Abstract

Objective: The purpose of this research is to identify and analyze the antecedents and consequences of
using new technologies in providing digital insurance services.

Method: The research method is qualitative and applied in terms of purpose, and according to the
implementation method, it is a systematic review. In order to obtain the desired scientific evidence, an
electronic search was conducted based on relevant keywords in English and Persian sources. To find
English sources in external databases Google Scholar, Scopus and Emerald in the period 2010-2023, and
to find Persian sources from the internal databases of the Comprehensive Humanities Portal, Magiran and
Normags in the period 1390-1403, using keywords related to the research were systematically searched.
Findings: In the first stage, 187 articles were reviewed and after removing duplicates, it was reduced to
175 sources. In the next stage, by reviewing the abstract and title of the articles, another 79 articles were
eliminated and the number of articles was reduced to 62 articles. Finally, by considering the inclusion and
exclusion criteria designed in this study and following the Prisma checklist, 23 articles were systematically
reviewed and carefully reviewed. Then, by extracting data from the sources, data analysis was performed
using the content analysis method. The results indicate that the identified antecedents in the use of new
technologies in providing services include 4 dimensions: marketing and sales, information management
system, technology, human resources and 19 components, and the identified consequences include 7
dimensions: reducing corruption, security, improving customer experience, ease and accessibility, timely
response, analysis and economic performance and 43 components.
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