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Abstract

The aim of the present study is to investigate and prioritize the dimensions of impulse buying in
the online shopping sector using thematic analysis and the best-worst multi-criteria decision-
making method. This study was conducted with a mixed methodology (qualitative-quantitative).
In the qualitative section, using thematic analysis approach and MaxQuda software; data extracted
from semi-structured interviews with 13 experts in the field of marketing and sales were classified
into 79 basic themes; 15 organizing themes and 5 overarching themes (attractive product, emotions
in the moment, convenience and speed of purchase, price and discounts, and social impacts). In
the quantitative section, the new best-worst approach (BWM) and Lingo software were used to
prioritize the dimensions and components of each dimension. The results of this study showed
that: Prioritizing the dimensions of impulse buying in the online shopping sector include: attractive
product, social impacts, emotions in the moment, price and discounts, convenience and speed of
purchase, respectively. According to the research results, it is hoped that by recognizing and
prioritizing the dimensions of impulse buying in the online shopping sector, managers will be able
to increase the amount of impulse buying in the online shopping sector and bring increased revenue
for sellers and satisfaction for buyers.
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