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Abstract

This article focuses on identifying the antecedents, strategies, and outcomes of smart advertising
through a digital marketing approach, utilizing grounded theory. The research is conducted as an
applied study using a qualitative method. The dominant paradigm of this study is interpretivism,
and the grounded theory method has been selected as the research strategy. In the initial phase, a
comprehensive review of library and electronic documents was conducted to strengthen the
theoretical foundations of the research. In the field section, the statistical population included
theoretical and practical experts, whose opinions were gathered through face-to-face interviews.
Participants consisted of university professors and successful digital marketers. To collect
information, in-depth interviews and scenario-based questionnaires were employed. During the
coding phase, the data were transformed into defined concepts, and the coding process included
open, axial, and selective coding. The results indicate that the identified antecedents include
environmental pressures and strategic needs. Additionally, the identified strategies encompass
integrated value creation, customer experience optimization, and operational agility. Finally, this
paper examines the strategic and operational achievements and emphasizes the importance of
using grounded theory in data analysis. This study aims to enhance the understanding of smart
advertising in the context of digital marketing by providing a comprehensive and practical
theoretical framework.
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