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Abstract

Today the development of non-oil exports has become one of the main concerns of countries. This is so
that improving export performance is also an important part of the demands of business in the private sector
of each country and also in the international arena. The purpose of this research is to design a model for
developing customs policies in the direction of non-oil exports growth and to develop the literature on the
subject in a macro-level in the field of management and specifically in relation to the design and explanation
of a model for developing customs policies in the direction of non-oil exports growth. In this article, first,
using frequency tables and charts, the characteristics of the experts present in the qualitative part of the
research and the experts present in the quantitative part of the research are analyzed. Then, the results of
the qualitative analysis are presented and, using Delphi analysis and the agreement coefficient, the factors
affecting the qualitative model of customs policies in the direction of non-oil exports are screened. In the
third part of this article, based on the opinions of 40 customs experts and using the fuzzy AHP method, the
identified customs policies are ranked in line with the direction of non-oil exports. Next, by analyzing the
data obtained from the distribution of questionnaires among 363 customs experts and specialists and using
the structural equation approach, a quantitative model of the development of customs policies in line with
the direction of non-oil exports is presented and its validity and fit are evaluated. The results of this article
showed that the structural model of customs policies in line with the direction of non-oil exports has a high
level of validity and fit and is able to explain a significant part of the developments and challenges of non-
oil exports in Iran.
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