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Abstract

The aim of this research is to present a cultural management model of the Sacred Defense with a cultural
marketing approach. The statistical population of the research in the qualitative section was initially a study
of documents, then interviews were conducted with the commanders of the imposed war. The sampling is
snowball or chain. To conduct a semi-structured interview, 12 commanders of the imposed war who were
experts and had sufficient education and experience related to the subject were used. Thematic analysis
method was used to analyze the data in the qualitative section. In the qualitative stage, 180 conceptual codes
were identified and extracted, and by merging and combining the concepts extracted from document
analysis and expert interviews, 105 concepts were extracted and coded using thematic analysis method at
three levels of basic, organizing, and comprehensive themes. Then, to validate the factors identified from
two rounds, the fuzzy Delphi approach was used in the form of a questionnaire from the perspective of 10
university experts. Data analysis resulted in the identification of 99 basic themes, 35 organizing themes,
and 9 comprehensive themes, and the final model of the Holy Defense management culture model was
drawn. Next, the identified factors were ranked using the Friedman test. Finally, the identified dimensions
are, in order of priority: 1- Modeling of the heroes of the Holy Defense (4.499); 2- Symbols and values of
management culture (4.410); 3- Deep understanding of the nature of culture (3.921); 4- Intelligence and
scientific awareness (3/646); 5- Foresightful measures and policy-making (2/99); 6- Risk-taking, innovation
and transformation (2/760); 7- Ethics and sincerity (2/841); 8- Rule of law (2/666); 9- Resilience and
adaptability (2/448).
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