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Abstract

In this study, the aim of designing a business intelligence model in international marketing with
the approach of explicit knowledge was carried out. A number of 11 experts were selected as the
statistical population in two departments: university and industry for interviews using the snowball
method until saturation. Given the nature of the research problem, this study uses a mixed method
(qualitative and quantitative). For data analysis, content coding analysis techniques were used, and
in the second stage, interpretive structural modeling was used. The final order of the business
intelligence model in international marketing based on the meaningful relationships between
dimensions is as follows: Level 1: Structural and functional achievements of international
marketing; Level 2: Dynamic capabilities and agility of the organization; Level 3: Implicit
knowledge processes (extraction-Specification-integration); Level 4: Data sources for decision-
making and forecasting, challenges of access and data quality, support tools and systems, Level 5:
Organizational and international institutional cultural context. Based on the results obtained from
the structural-interpretive model, the research themes are placed in three main areas of the
influence-dependence matrix. This classification helps to identify the role of each theme in the
dynamics of the business intelligence system in international marketing.
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