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Abstract

In today’s dynamic and competitive environment, organizations are compelled to adopt modern marketing
approaches to enhance their competitive capabilities. The purpose of this study is to examine the effect of
marketing orientation on competitive advantage, with the mediating roles of market innovation and global
strategy and the moderating role of market turbulence in the tile and ceramic industry of Yazd Province.
This applied research utilized a descriptive—survey approach. The statistical population comprised all
managers and experts of tile and ceramic manufacturing units in Yazd Province, from whom 368 valid
questionnaires were collected using a convenience sampling method. Data were analyzed using structural
equation modeling (PLS-SEM) through SmartPLS software. the results indicated that marketing orientation
has a positive and significant impact on competitive advantage (p=0.261, t=8.171). Moreover, marketing
orientation improves competitive advantage through both market innovation (p=0.151, t=7.644) and global
strategy ($=0.213, t=10.940). The moderating effect of market turbulence on the relationships between
market innovation—competitive advantage (t=3.064) and global strategy—competitive advantage (t=2.849)
was also confirmed, suggesting that environmental dynamism strengthens these effects. Model fit indices
(SRMR=0.04, NFI=0.94) indicated a good fit between the conceptual model and the empirical data.
Ultimately, marketing orientation positively and significantly influences competitiveness, while market
innovation and global strategy play crucial mediating roles in this relationship. Additionally, market
turbulence acts as a moderating factor that intensifies these relationships. This research, by confirming the
pivotal role of marketing orientation in enhancing competitive performance, contributes to the theoretical
enrichment of dynamic capability literature and provides practical strategies for achieving sustainable
development in the national and international tile and ceramic industry.
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