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Abstract

This study aimed to identify the key core, influencing, and influenced factors among the drivers
and barriers of online shopping, using a mixed-methods approach (qualitative and quantitative). In
the qualitative phase, through an integrative review method, 72 selected articles out of 174 from
the Scopus, Web of Science, and Google Scholar databases, covering the period from 2015 to
February 2025, were analyzed, resulting in the extraction of 11 main categories of drivers and 5
main categories of barriers. In the quantitative phase, the DEMATEL method was employed. For
this purpose, the opinions of 10 experts—purposively sampled and experienced in online shopping
on multi-category platforms—were collected and analyzed to explain the causal relationships
among the categories. A hierarchical model comprising three groups of factors—strategic and
core, influencing, and influenced—was developed. The results indicated that "security, trust-
building, and privacy protection" constitute the core and strategic factor with the greatest impact
and significance within the network structure. Additionally, influential driver factors such as user
experience quality, ease of purchase, customer satisfaction and loyalty, digital marketing
strategies, and perceived risk management contribute to strengthening purchase motivation.
Conversely, infrastructural limitations represent the most significant psychological and practical
barriers in online shopping behavior. This study offers innovative recommendations for improving
security, user experience, innovation, financial facilitation, and enhancing digital literacy,
providing valuable guidance for managers and policymakers.
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