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Abstract

The present study has designed a confirmation-oriented marketing model in the home appliance
industry. For this purpose, using documentary and library methods, theoretical foundations and
research background were collected. Then, using a qualitative data-based method, concepts related
to confirmation-oriented marketing were collected through semi-structured interviews with 15
home appliance store managers, major and key buyers who were selected through purposeful
judgment sampling. This led to the identification of 389 initial codes, 36 concepts and 16
categories, which were presented in the form of a paradigmatic model including confirmation-
oriented marketing as a central phenomenon, causal conditions (stakeholder characteristics
including: customer characteristics, product characteristics and characteristics of home appliance
manufacturing companies), contextual conditions (industry complexities including: technological
factors, legal factors, economic factors), intervening conditions (environmental characteristics
including: characteristics endorsers, social networks and seller characteristics) that affect
strategies. Strategies (using brand credibility and trust, using influencers and using celebrities) and
finally the consequences (financial and non-financial) that result from applying the endorsement
marketing model in the home appliance industry.
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