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Abstract

In recent years, social businesses have increasingly received attention as an emerging type of economic
activity whose main goal is to solve social problems and empower communities. However, these businesses
face challenges in implementing effective marketing strategies such as lack of resources, weak market
knowledge, and lack of local and theoretical models. The aim of this research is to present a marketing
model in social businesses. This qualitative research has an applied purpose and was conducted using theme
analysis method. The experts included 14 faculty members and marketing managers of businesses who
were selected through purposive sampling until reaching theoretical saturation. Data were collected through
semi-structured interviews and categorized and analyzed using theme analysis method. Reliability was
examined and confirmed using the two-coder and test-retest reliability methods. In order to calculate the
level of agreement, the kappa coefficient was used in SPSS software, which was 0.75, which indicates
acceptable reliability. In addition to the use of the researcher's sensitivity strategy in the research process,
the findings were provided to 3 academic experts and were approved. Data analysis was performed with
Max QDA software.
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