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Abstract

The study was conducted with the aim of presenting a digital resilience model for government employees
with an organizational culture approach in the National Oil Fields Company of the South using a mixed
exploratory approach. In the qualitative stage, concepts were identified and extracted using the purposive
sampling method and 13 semi-structured interviews with managers of the National Oil Fields Company of
the South, and coded using the content analysis method at three levels of basic, organizing, and
comprehensive themes. Then, a questionnaire was used to create agreement from the opinions of 10 experts
from the National Oil Fields Company. In the quantitative part, the statistical population of the study was
10 managers and deputies of the National Oil Fields Company of the South. Finally, the final research
model was drawn at four levels using interpretive structural modeling. According to the results, the
dimensions of the fourth level are: organizational rejuvenation, governance of digital technologies,
scientificization of employees is the most influential level that directly affects the third level, value creation
and organizational cultures, support and participation, adaptation and adaptability are the most influential,
other dimensions are: individual-psychological factors, assessment and monitoring of resilience, evolution
and strategy of hearing voices, challenges and capacity of human resources.
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