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Abstract

The aim of this study was to investigate digital marketing as a new approach in art gallery management to
attract audiences and develop business. This study was applied in terms of purpose and was conducted with
a descriptive-survey correlational method. The statistical population of the study included private art gallery
customers with an unlimited number of 384 people who were selected by simple random sampling. The
data collection tool was a researcher-made digital marketing questionnaire consisting of 20 questions whose
validity was confirmed through content and its reliability was confirmed with Cronbach's alpha of more
than 0.70. For the normality of the data distribution, skewness and kurtosis were calculated, and for the
analysis of hypotheses, regression analysis was performed using SPSS software. The results of the study
showed that marketing mix factors including price, product, distribution, and promotion have a significant
effect on the effectiveness of digital marketing in art galleries. These findings emphasize the key role of
digital marketing in attracting audiences and developing gallery businesses and provide suggestions for the
effective use of digital tools in art gallery management.
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