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Abstract

In today's world, knowledge-based companies, especially in the field of medicinal plants and natural
products, face many challenges in the marketing process and interaction with stakeholders. These
challenges include insufficient brand awareness, intense competition in the market, and problems in
establishing effective communication with customers. These problems led researchers to design this study
to examine and analyze the effectiveness of the event marketing model in these companies. The main goal
of this study was to identify how marketing events can be used as a strategic tool to increase brand
awareness, strengthen business relationships, and promote sales in these companies. To achieve this goal,
in-depth interviews were conducted with experts in the medicinal plants and natural products industry. The
results of this study showed that strategic goal setting and careful planning, choosing the appropriate type
of event, developing educational and useful content, professional event implementation, and establishing
effective communication with stakeholders are key factors for success in this marketing model. In addition,
careful evaluation of event results and continuous improvement of marketing strategies also play a vital
role in the long-term success of knowledge-based companies.
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