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Abstract

Purpose: The present research was conducted with the aim of investigating the effect of artificial intelligence
capabilities on improving the effectiveness of online marketing strategies in Sepeh banks of West Azerbaijan province.

Method: In this research, the qualitative theme analysis method of Brown and Clark's approach (2006) was used to
investigate the effect of artificial intelligence on the effectiveness of online marketing of banks. The statistical
population includes deputy and branch managers of Sepeh banks in West Azarbaijan province, 21 of whom were
selected by simple sampling method and semi-structured interviews were conducted with them. Finally, the extracted
qualitative model was tested by structural equation method.

Findings: Based on the qualitative findings of the research, a total of 472 primary themes and 4 secondary themes
were extracted from the interviews, and finally, based on the insights obtained, the main capabilities of artificial
intelligence include analyzing market data based on machine learning, predicting customer behavior patterns. The
basis of deep learning, attracting and retaining customers based on reinforcement learning and automatic
communication with customers were identified and categorized. Also, the quantitative research findings indicate the
general explanation of the model and the significance of all components and sub-components in the research model.

Conclusions: The results show that, using artificial intelligence capabilities, banks can improve their online marketing
strategies. These capabilities help banks to identify customer behavior patterns and have a better understanding of
their needs and desires. With this information, banks can design more targeted strategies to attract and retain their
customers.
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