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Abstract

In the process of development and progress of organizations, human resources are considered as a
fundamental factor determining organizational productivity and sustainability. This research,
using a mixed method, first identifies the key factors affecting human resource productivity in
Maskan Bank. Then, the sustainable human resource productivity model is developed and
evaluated according to these factors. In the first part, open, axial and selective coding was used in
the systematic design of Strauss and Corbin. In open coding, the researcher reached 20 main
themes, 147 codes, and in the second part, according to the final research model, the codes were
distributed in the form of a questionnaire with a 5-point Likert scale among the study population
of this research. The results obtained from the quantitative part showed that all the variables
discovered in their category have a significant effect. Finally, the relationship between the main
categories was tested in the form of hypotheses using Smart PLS software. The results of this
research will help to revise human resource management approaches and improve the
organizational performance of this bank.
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