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Abstract

The purpose of this research is to present a paradigmatic model of financial performance in the banking industry with a focus on
supporting small and medium-sized enterprises (SMESs). The present study is applied in terms of its objective and qualitative in
terms of its method. The target population consisted of experts familiar with the research topic, including university professors in
the fields of banking and entrepreneurship, as well as senior managers from Bank Mellat. The sampling was done theoretically,
and interviews were conducted with 12 experts until saturation was achieved. The research approach was grounded theory, which
involved open, axial, and selective coding through interviews with the experts. Data were collected through expert interviews. To
assess the validity of the research, the methods of review during coding and examination by another informed individual were used
to ensure the accuracy of the coding. In this study, the test-retest reliability method was employed to determine the reliability
coefficient. Based on the research findings, it was observed that the financial performance of the banking industry in supporting
small and medium-sized enterprises comprised 142 open codes, 18 categorical codes, and 6 final axial codes, including six main
components: causal conditions (financing), central phenomenon (financial support), intervening condition (financial policy),
contextual condition (infrastructure), strategies (financial strategies), and outcomes (sustainable growth). The presented
paradigmatic model indicates that effective banking support for SMEs can contribute to the growth and sustainability of these
businesses.
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