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Abstract

Strategic intent is considered a manifestation of ambition or obsession that something has to be
accomplished, or it is a winning obsession. As the main element of strategic formulation, strategic intent
make the intended strategic changes more specific and disciplined. The study population of this study is
composed of the managers and the experts at Refah Kargaran Bank branches in Tehran, which are
approximately 1,000 people. The two-stage cluster sampling method includes 70 branches randomly
selected out of all Refah Kargaran Bank branches in TehranThe questionnaire used as a tool of this research
includes 58 questions that the respondents answered using a five-level Likert scale. In this research, validity
is measured using convergent validity and divergent validity, and reliability is measured using Cronbach's
reliability and composite reliability. The AVE results indicate that the questionnaire and variables have
good validity. The total CVR index is 0.9 for measuring content validity. The average Cronbach's alpha
coefficient for all criteria is equal to 0.859, which is higher than 0.7. Furthermore, with a GOF value of
0.699, the overall model fit is considered strong. Therefore, it can be stated that the overall model fit is
confirmed. There is a positive relationship between strategic intent and strategic change, considering the
mediator role of strategy formulation.
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