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Abstract

This study aimed to investigate the impact of interpersonal interactions on customers' purchase intention in live-streaming e-
commerce platforms, with a focus on the mediating roles of psychological distance and cognitive engagement. The research was
conducted on Digikala’s Magnet platform, one of the most innovative live-streaming commerce platforms in Iran. The primary
objective was to examine the relationships between interpersonal interactions and purchase intention, identify the key factors that
enhance customer experience, and provide actionable recommendations to optimize marketing strategies in this domain.
Considering the emerging nature of live-streaming commerce in Iran, this study serves as a foundational reference for developing
this form of commerce in both domestic and international markets.

This descriptive-correlational and cross-sectional study targeted Digikala customers who had experience using the Magnet
platform. Using convenience sampling, 284 participants were selected as the study sample. Data were collected through a
standardized questionnaire covering interpersonal interactions, psychological distance, cognitive engagement, and purchase
intention. The validity of the questionnaire was assessed through content, convergent, and discriminant validity methods, while
reliability was confirmed using Cronbach's alpha and composite reliability. Data were analyzed using structural equation modeling
(SEM) and advanced statistical software.

The study concludes that interpersonal interactions effectively influence purchase intention when they reinforce customers' sense
of psychological proximity and cognitive engagement. To achieve this, Digikala is recommended to enhance features such as live
chat with sellers, provide interactive and educational content, host live Q&A sessions, and leverage advanced technologies like
augmented reality (AR) and virtual reality (VR) to improve customer experience. Additionally, personalizing recommendations
and content to align with customers’ needs and preferences can further enhance the effectiveness of these interactions. By offering
scientific and practical insights into the role of interpersonal interactions in live-streaming e-commerce, this research can serve as
a valuable resource for future studies and the development of improved marketing strategies in this domain.
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