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Abstract

This study aims to examine the legal and ethical dimensions of using artificial intelligence in targeted
advertising, particularly on e-commerce platforms like Digikala. Given the increasing use of Al
technologies in digital marketing, the research analyzes the legal and ethical challenges and opportunities
related to the collection and use of personal data in targeted advertising. The research method is thematic
analysis, where 32 main themes were extracted from qualitative data. These themes were categorized into
six main categories: privacy, transparency, accountability, legal oversight, discrimination, and social
impacts. The results indicate that Digikala should pay special attention to privacy and transparency when
using consumer data to maintain customer trust. Furthermore, issues such as discrimination in advertising
and the need for effective legal oversight over Al systems in targeted advertising are of high importance.
As a result, Digikala should adopt comprehensive legal and ethical frameworks for managing its targeted
advertising to adhere to both legal and ethical responsibilities and prevent the negative impacts of these
technologies.
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