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Abstract

E-imc refers to the strategy of coordinating various digital channels and tools to convey coherent messages to consumers. This
approach helps to increase the awareness, interaction and loyalty of customers towards the brand by creating an integrated
experience. The main goal of electronic integrated marketing communications is to create harmony in all brand communication
messages to improve impact and strengthen relationships with consumers. The present study was conducted with the aim of
investigating the psychological and behavioral consequences of integrated electronic marketing communication strategies in the
country's dairy industries in a mixed (qualitative-quantitative) manner. This research is practical in terms of purpose and exploratory
in terms of data collection method. The qualitative method used in this research is the foundation data method. In the first part and
in order to collect qualitative research data, using in-depth and semi-structured interviews with 21 university professors, managers
and marketing experts in the field of dairy industry, the model of electronic integrated marketing communication strategies
including 11 main categories was extracted. . Qualitative data analysis was performed through open, axial and selective coding
with MAXQDA 10 software. In the quantitative part, the model obtained through structural equation modeling was tested and fitted
using SMART PLS software. The statistical population of this department includes managers and experts of dairy factories,
professors, managers and marketing experts in the field of dairy products, 400 of whom were selected based on the Jersey and
Morgan table and by stratified random method. The tool of data collection in this section was a standard questionnaire whose
validity and reliability were confirmed. The results of the qualitative part of the research indicate that the 6 extracted categories
include causal factors (the company's current market share, traditional marketing mix), consequences (psychological, behavioral,
brand performance) and the central category (policies and programs of integrated electronic marketing communications).
Background conditions (level of electronic communication activities of the industry and competitors, national media infrastructure),
intervening conditions (innovation in marketing communication, audience characteristics) and strategies (relational marketing)
electronic, development of virtual platforms.
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