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Abstract

Subject: This research examines how the intelligence of certain entrepreneurs allows them to effectively navigate crisis situations
and even seize entrepreneurial opportunities in such markets. The Covid-19 crisis, wars in the West Asian region, terrorist groups
and international sanctions have created complex conditions for Iranian entrepreneurs. crisis can be a suitable field for studying
entrepreneurial learning. Here we want to study the entrepreneurial learning process in crisis conditions and describe and explain
this process as much as possible.

Method: This study is a qualitative research conducted using a multiple case study method of eleven founders of knowledge-based
businesses in Iran who had gone through various crises, but were successful not only in the Iranian market but also expanded their
services in international markets.

Findings: The findings of this research indicate the importance of learning from the experience of past crises to manage current
and future crises. Also, entrepreneurs go to trial and error and develop new products in crisis situations where old and reliable
solutions don't work and communicate with customers to evaluate their ideas.

Studying and learning from other people's experiences is also a topic that has been very little discussed in the literature. The
entrepreneurial learning literature seems to direct entrepreneurs to personal experience to learn any subject, while the study of
entrepreneurs rejects this.

Finally, regarding the consequences of learning in crisis, this study shows that learning from the internal network can lead to
exploitative and explorative learning at the same time, but external networks can only lead to explorative learning.

This research expands previous results regarding the outcomes of entrepreneurial learning and presents a new perspective on the
learning process in crisis situations.

The main streams of literature in the field of entrepreneurial learning have paid very little attention to the learning process,
especially in certain situations such as crisis situations. Understanding this issue can help us how businesses can overcome crisis
conditions. On the other hand, crisis is a suitable field for the entrepreneurial learning process to be investigated more clearly.
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