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Abstract

The purpose of this study is to identify indicators for measuring the effectiveness of marketing activities in social
media on online purchasing decisions. This research is of a developmental-applied type. The present study is
qualitative with a Delphi approach, and the statistical population was a group of university professors and managers
specializing in the field of marketing, who were selected using a non-probability sampling method and a combination
of purposeful or judgmental methods. Thus, 10 university professors and marketing managers were considered to
participate in this research. Initially, the qualitative study indicators were categorized into three main criteria: store
management factors, strengthening the interactive space in social media (audience knowledge, normative factors,
introducing advertising methods, information and communication technology, modernization and developments in
cyberspace), media content factors, and competitive intelligence by 73 indicators. After interviewing experts, 37
indicators were identified, respectively: 5 indicators for measuring store management factors, 29 indicators for
measuring interactive marketing tactics in social media (5 indicators for audience knowledge, 6 indicators for
normative factors, 6 indicators for introducing advertising methods, 6 indicators for information and communication
technology, 6 indicators for modernization and developments in cyberspace), as well as 6 indicators for measuring
media content factors and 5 indicators for measuring competitive intelligence. For the validity and reliability of
questionnaires A and B, content validity and inconsistency rate (Gogers and Boucher method) were used, which were
approved and presented at the end of the discussion and conclusion.
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