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Abstract

The aim of the present study was to present a model to explain the role of social trust components on
advertising in online social networks (with the moderating role of innovative culture). For this purpose,
first, articles, sources, and references related to the subject were reviewed and the desired components were
extracted. The statistical population in this study included 7 academic experts and information and
communication technology managers who were selected using the snowball method. The degree of
influence and impact of some of the most important extracted variables was determined using the Dematel
method, and with the results obtained from the Dematel method and the opinions of the research experts,
the research model schema was designed. The formulas necessary for implementing the model were
reviewed with the opinions of the experts. The validity of the research model was confirmed after
conducting various tests in the Vensim software. After confirming the validity of the model, scenarios were
developed and implemented. The results of the implementation of the designed scenarios showed that
increasing social trust components such as organizational credibility and security have the greatest impact
on the effectiveness of advertising in online social networks.
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All
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