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Abstract

In the post-COVID-19 era, as online shopping levels have surged, customers place greater importance on the ease and
convenience of their shopping experience. This shift compels retailers to redesign their online store operations and
emphasize service efficiency. On another level, retailers should focus on enhancing mobile applications and
understanding how they can save customers’ time and energy. The stores envisaged by customers are those that
provide time and energy savings. Online retailers can offer greater convenience, allowing shoppers to make purchases
24/7 without needing to visit a physical store. Consequently, companies must be aware of the impacts of online
convenience.The primary aim of this research is to review previous studies on the convenience of shopping from
online stores. This study evaluates prior research on online shopping convenience and suggests future research
opportunities in this area. By reviewing the dimensions discussed in existing studies, this research seeks to gather and
categorize all aspects of online shopping convenience, which is one of the most influential factors encouraging
customers to shop online. In today’s world, with increasing competition in markets and constant changes in the
business environment, organizations recognize that they are no longer facing expanding economies and growing
markets. Thus, every customer holds unique value, and additional efforts are necessary to gain a larger market share.
In the present era, customers are attributed to the commitment of organizations, and building and maintaining effective
relationships with customers results in their becoming advocates and supporters, both inside and outside the
organization. Therefore, examining factors such as online shopping convenience significantly impacts customer
perception and helps increase their satisfaction. Moreover, a primary requirement for customer interaction is a
complete understanding of the customer, which cannot be achieved without comprehensive insight.
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