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Abstract

The current research was conducted with the aim of identifying and prioritizing reporting factors for the
country's tax affairs organization with an emphasis on processes. In this study, a combined quantitative and
qualitative method was used to present the research model. In the qualitative section, experts were asked
using the snowball method. After the interview, the research components were extracted using coding. In
the quantitative part, using the opinions of experts and managers of the Tax Affairs Organization and using
Hierarchical Analysis (AHP), the criteria of the model have been prioritized. According to experts, in the
first stage of the research, 66 concepts were identified in the framework of 6 categories. After collecting
and sorting the concepts in the first stage, in the second stage, the concepts were referred to the experts and
they were asked about the concepts of the first stage. Finally, the number of components that were approved
in the final research model is 53 in the framework of 6 categories. Therefore, the final research model
includes 53 components in the framework of 6 categories; Causal factors are the main phenomenon,
strategies, contextual factors, intervening conditions and consequences. As the findings of the research
show, what is more important in improving the quality of reporting in the tax affairs organization is the
perspective of the legislators and policy makers towards the implementation of accrual accounting.
Therefore, it is concluded that first the policy makers should understand the importance of reporting in the
tax affairs organization, which is one of the most important elements in the improvement of the economic
situation in the current state of the country's economy, and in the next stages, prepare the preparations for
its implementation.
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