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Abstract

Purpose: The purpose of this research is to design an interpretive structural model for internal Intelligent marketing, focusing on an intra-
organizational approach in businesses that implement smart technologies in their operational processes.

Method: The research employs a mixed-method approach with a qualitative, exploratory design. It is categorized as applied research due to its
practical relevance for businesses. Thematic analysis was used to analyze the data, while Andrewsage's (1977) Interpretive Structural Modeling
(1ISM) method was utilized to identify the relationships between variables, classify indicators based on the interpretive paradigm, and develop the
model. The research sample included executive managers from furniture manufacturing businesses in the Kurdistan region of Iraq, all of whom use
internet-based technologies to digitize their organizational processes. A total of 21 managers were interviewed, selected through snowball sampling
until theoretical saturation was reached.

Findings: The findings of the study reveal that factors related to internal intelligent marketing were categorized into six hierarchical levels. At the
first level is internal intelligent marketing itself, followed by smart marketing campaigns at the second level. The third level includes digital talent
management and digital skills development platforms. The fourth level consists of an online performance evaluation platform, predictive employee
analytics, and an online training platform. The fifth level includes online monitoring systems, digital knowledge bases, digital learning networks,
and online information systems. Finally, the sixth level encompasses digital technology infrastructure, online social networks, government
regulations, and the organization's digital culture.

Conclusion: The results indicate that intelligent marketing campaigns, digital learning networks, digital knowledge bases, and online information
systems are critical components in the target area. In the affected area, digital culture, online social networks, digital technology infrastructure, and
government laws and regulations play significant roles. The impact zone includes the online performance evaluation platform, digital skills
development platform, digital talent management platform, and online monitoring systems. Additionally, the analysis shows that the digital culture
factor had the highest influence score (rij = 2982), while the intelligent marketing campaign platform had the greatest impact score (rji = 1677).
These findings provide valuable insights for businesses looking to enhance their internal intelligent marketing.
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