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Abstract

This research has been done with the aim of designing a model for the development of insurance coverage to improve
medical services in the social security organization. The research method was mixed and qualitatively and
quantitatively. In the qualitative section, the qualitative content analysis method was used with the participation of 14
experts and specialists in the field of insurance and health, and the validity and reliability of this section was evaluated
and confirmed using the method of validation by participants and review by colleagues. In the quantitative part, data
was collected through a questionnaire that was distributed among 300 social security insured people. Quantitative data
analysis was done using structural equation technique with the help of Smart PLS software. In this section, validity
and reliability were evaluated and confirmed using existing methods such as Cronbach's alpha, factor loadings,
composite reliability, and convergent and divergent validity. The findings of the research showed that the development
of health service infrastructure, formulation of efficient policies, strengthening of digital monitoring and management
of financial resources are the four main axes to improve performance and increase access to insurance and health
services. In the axis of infrastructure development, improving access to medical services in deprived areas, expanding
mobile and digital services, and equipping medical centers with advanced technologies were among the key solutions.
In the axis of digital monitoring and resource management, the use of big data analysis, artificial intelligence and
blockchain technology is suggested to improve transparency, data security and increase the quality of monitoring.
Also, the creation of online evaluation systems based on the feedback of the insured and the implementation of
predictive algorithms for better service management are among the innovations proposed in this research. Finally,
creative financing with the cooperation of banks, attracting private sector investments and designing new income
models for the sustainability of insurance systems were introduced as solutions to guarantee financial resources. By
presenting a comprehensive model, this research aims to improve the quality of insurance and medical services and
can be used as a guide for policy makers and managers in this field.
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