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Abstract

Background and Objective: Social media marketing campaigns provide a platform for startups to reach a larger
audience, engage with potential customers, and ultimately drive growth. These campaigns allow startups to build a
strong online presence, showcase their products or services, and build a loyal customer base. Therefore, the aim of
this article is to design a smart marketing campaign model for startups in social networks.

Method: The approach of the article is qualitative and practical in terms of purpose. In this way, the data was collected
through semi-structured interviews and the foundation's data theory strategy including open, central and selective
coding was used in order to obtain the model extracted from the article. To select the sample, the snowball sampling
method, which is one of the sampling methods «was used. It is purposeful to achieve the principle of theoretical
saturation. The sample of the statistical population in the qualitative section included fifteen senior startup managers
and management specialists and university professors who were familiar with the topic of branding, marketing and
consumer behavior

Findings and results: The results of the research include the presentation of causal, contextual, interventional, central
category factors, desirable consumer buying behavior and value creation in the direction of developing the smart
marketing campaign model of startups in social networks, which has been approved in the form of a model and The
adjusted one includes six main categories or dimensions, including desirable marketing campaign, value creation,
brand perception, brand attitude, brand-customer relationships, and features of the social network environment, and
nineteen sub-dimensions.
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