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Abstract

Objective: Considering the necessity of implementing and developing sustainable banking using financial
technologies (FinTech), this study aims to develop a model for examining the impact of financial technology on the
development of sustainable banking.

Method: This study is applied in terms of objective, interpretive in terms of method, and descriptive in terms of its
data collection method. The research adopts a mixed approach, with the qualitative part based on grounded theory and
the quantitative part based on factor analysis. Participants in the qualitative section included university professors and
bank managers with expertise in FinTech and sustainable banking, of whom 10 were selected using the snowball
sampling method for semi-structured interviews. The data collected in the qualitative section were analyzed through
open, axial, and selective coding stages. The statistical population in the quantitative section included experts and
managers of the country's banking system, with 156 individuals responding to the questionnaire derived from the
qualitative results.

Findings: Based on the data analysis in the qualitative section, 59 sub-concepts derived from axial coding were
categorized into 15 main concepts from selective coding and presented within six categories in the Strauss and Corbin
model. The results of structural equation modeling indicated that intervening conditions do not significantly affect
strategies; causal conditions influence the central phenomenon by 0.515; the central phenomenon and contextual
conditions affect strategies by 0.588 and 0.309 respectively; and finally, strategies impact outcomes by 0.558.

Conclusion: Banks can leverage financial technologies to enhance profitability, reduce costs, and create a better
business outlook.
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