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Abstract

Purpose: online collaborative marketing is one of the methods that helps brands to increase sales and refers
to a method of using internet tools for marketing by people. In fact, in this method, various people outside
the organization will become active marketers who promote the product or service in return for receiving
financial rewards. The main purpose of this research is to identify and prioritize the success factors of
affiliate marketing online.

Research method: This research is a combined qualitative-quantitative research. The statistical population
of this research includes 10 marketers who have more than 5 years of online sales experience. The sampling
method in this research was purposeful. The main tool for collecting research data in the qualitative part
was semi-structured interviews, and in the quantitative part, a questionnaire was made by the researcher.
The theme analysis method was used to analyze the data in the qualitative part and Shannon's entropy was
used in the quantitative part to rank the identified factors.

Findings and conclusions: The results of the research showed that a total of 56 basic themes were
categorized into 11 organizing themes and 11 organizing themes finally included 5 overarching themes. 5
overarching themes are; Sales development strategies (with three components of branding, pricing strategy,
marketing skills), supporting sales associates (with two components of training and support and reward
site), content management (with two components of attractive and valuable content and content
optimization ), online enablers (with two components of online communication and online technology),
strengthening the relationship with customers (with two components of customer-oriented culture and
customer participation). In the quantitative section, it was also determined that content management was
ranked first, strengthening the relationship with customers was ranked second, and sales development
strategies ranked third.
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