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Abstract

Purpose: The aim of the current research is to investigate the role of marketing key capabilities on sustainable
competitive advantage with the moderating role of artificial intelligence.

Methodology: This study is applied in terms of purpose, descriptive and survey method. The statistical population of
the present study includes all active manufacturing companies in Urmia. The sample size was 115 companies from
the production, industrial and commercial companies of Urmia using a random and proportional method. Since
entrepreneurs have the position of senior manager in most manufacturing companies; the questionnaires used in the
study were completed by the senior managers of these companies. Data analysis was performed using structural
equation modeling using SPSS22 and Smart PLS3 software.

Findings: The findings of the research showed that marketing analytics capability has a positive and significant effect
on market sensing capability, market seizing capability, and market reconfiguring capability. Additionally, artificial
intelligence moderates the relationship between marketing analytics capabilities, market sensing capabilities, market
seizing capability, and market reconfiguring capabilities. Finally, the market sensing capability, market seizing
capability and market reconfiguring capability have a positive and significant effect on sustainable competitive
advantage.

Conclusion: Fierce competition among companies worldwide has accelerated the need to deploy artificial intelligence
to gain an edge over competitors. Specifically, we propose the notion of artificial intelligence competence as a core
competency of organizations that highlights the need for creative and harmonious deployment of artificial intelligence.
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