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Abstract

Introduction:Saffron is one of the most unique products of Iran for export, which requires the use of digital
technology such as artificial intelligence in export in order to achieve a worthy position by creating a
competitive advantage. Because its rapid growth has changed the way of selling online to customers in the
world. Therefore, the aim of the current research is the effect of perceived ease of use, usefulness and
innovation on the acceptance of the use of artificial intelligence in the sale of saffron products with the role
of attitude mediation using the technology acceptance model.

Materials and Methods:The research method is practical in terms of purpose. The statistical population is
the commercial units active in the field of saffron export in Khorasan-Razavi and South Khorasan
provinces, and the sample size is 127. The data was collected using standard questionnaires and analyzed
with the help of structural equation modeling and Smart-Pls4 software.

Findings:The perceived ease of use, usefulness and innovation have a significant effect on the acceptance
of the use of artificial intelligence in the sale of saffron products. Also, perceived ease of use, usefulness
and innovation have a significant effect on the acceptance of the use of artificial intelligence in the sale of
saffron products with the mediating role of attitude and emphasize the positive role of attitude on the
acceptance of the use of artificial intelligence.

Conclusion:This research expands the theoretical and practical knowledge to adopt the technology
acceptance model in the sales sector of the agricultural industry and suggests to managers to help increase
the efficiency, accuracy and speed of saffron sales by using artificial intelligence. Appropriate policies for
the sale of saffron based on the possibilities of artificial intelligence will cause the growth of this industry.
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