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Abstract

Restaurant customers usually buy a service with several evaluation criteria at the same time. Typically,
the purchase decision may be made by considering things such as service quality, delivery speed, price,
and other specific purchase motives. This research was conducted with the aim of investigating the effect
of the physical environment on the satisfaction and repetition of customers' purchases with regard to the
role of perception (dining halls and fast foods in Arvand Azad Zone). The research is descriptive-survey
research in terms of applied purpose and based on the nature and method. The statistical population in this
research is all customers of the food industry, especially ready-to-eat foods in restaurants and fast foods in
Arvand Free Zone. The statistical sample was selected using Cochran's formula for limited societies with
the number of 384 companies and stratified random sampling method. The tool used in this research is a
localized and developed questionnaire of 33 questions taken from the research of Chen and Fiore (2017).
The reliability of the questionnaire was confirmed using Cronbach's alpha test, in order of physical
environment 0.91, perception 0.87, repeat purchase 0.88 and satisfaction 0.83. Also, the validity was
confirmed using factor analysis with the value of KMO=0.881. Data analysis was done using SPSS.22
statistical software and AMOS structural equations program. The physical environment and the right price
are two essential elements that determine the level of customer satisfaction and ultimately increase
customer loyalty.
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sets:
HYPERMALL CRISIS-SEMNAN
/ECO- prog, PH- prog, SOC-prog / : include,weight,rating ;

endsets

data:

weight rating =
24 38

42 46

28 33

SPATIAL=12 ;

enddata

max = @sum (HYPERMALL CRISIS-SEMNAN: rating * include);

@sum (HYPERMALL CRISIS-SEMNAN: weight * include) <= SPATIAL;
@for (HYPERMALL CRISIS-SEMNAN: @gin (include));
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Global optimal solution found.

Objective value: 48.000000
Objective bound: 48.000000
Infeasibilities: 0.000000
Extended solver steps: 0
Total solver iterations: 0
Variable Value Reduced Cost

SPATIAL 12.00000 0.000000
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INCLUDE (ECO- prog) 0.000000 -38.00000
INCLUDE (PH- prog) 0.000000 -46.00000
INCLUDE (SOC- prog) 0.000000 -33.00000
WEIGHT (ECO- prog) 24.00000 0.000000
WEIGHT (PH - prog) 42.00000 0.000000
WEIGHT (SOC- prog) 28.00000 0.000000
RATING (ECO- prog) 38.00000 0.000000
RATING (PH - prog) 46.00000 0.000000
RATING (SOC- prog) 33.00000 0.000000
Row Slack or Surplus Dual Price
1 48.000000 1.000000
2 12.00000 0.000000
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Cross-Impact-Matrix =
BRI A A AAAAAAA B BBBBEBB
A1 A2 A3 B1 B2 B3

A, gl

A1 Syga daa 2111 011
A2 Fayda 21 303 02
AT ot Je 2 2 3 3 01 2
A4 i Jaa 0 3 2 2 2 11
A i Jia 1 0 0 3 1 0 1
AB g8 01 03 00 0
AT ot Jas 3311001
-A il das 00 0 03 1 0
AQ il S Jan 31 3 03 0 3
B. Ao

Bl oS 1 3 3 31130 2

B2 i3 0 01 012 2 25

B3 =lfa 31 2 0000 0 3

B4 a5, 0 01 0102 3 3

B5 hg by 31 02 02 00 3

BB eseai 321112 2 03

BT s 3 2 211200 2
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Consistent scenarios of Cl matrix SEMNAN-HYPERMALL-STORIES.scw:

Strong consistency

Scenario No. 1
Consistency value : 0
Total impact score: 6

A- i oolazl A7 rl@.iz.ﬂ\ Je
B-: S Bl 3l

Scenario No. 2
Consistency value : 0
Total impact score: 4

A- 1 olaidl Al &ge e
B-: S5 B3 cJs

Scenario No. 3
Consistency value : 0
Total impact score: 5

A-:oolasl A9 LTS Jus
B-: UK B3 s

Scenario No. 4
Consistency value : 0
Total impact score: 5

A- i oslamsl A9 LS o

B-: KB5S s S,

Scenario No. 5
Consistency value : 0
Total impact score: 4
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B-: & B6 SRR

Scenario No. 6
Consistency value : 0
Total impact score: 4

A-oslasl Al s Jue
B-: L B7 e
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