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Abstract

In the field of studies on improving the quality of after-sales services in Iran's automotive industry, paying
attention to global quality models in an effort to improve the performance and services provided is very
vital. This research has been conducted in order to investigate the world-class after-sales service quality
model in Iran's automotive industry. The database method was used to identify the key variables in this
field, and then the obtained model was analyzed using the fuzzy dematerial method. The present research
led to the design and optimization of an after-sales service quality model in Iran's automotive industry. By
using the database method, the final model with 5 categories and 12 related codes and subcodes improved
the performance and upgraded the level of after-sales service in the world-class automotive industry.
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