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Abstract

Today, platform businesses have progressed to such an extent that they have sometimes become the most
valuable businesses in the world, and the Achareh platform business is considered one of the most used
platform businesses in the country by providing services in various fields. Despite the many researches that
have been done in the past in the field of customer lifetime value, however, the study of the effects of
service quality provided by platform businesses on customer lifetime has been neglected. Therefore, the
current research has been conducted with the aim of investigating the effect of service quality dimensions
on customer life span dimensions of platform businesses with the mediation of the role of customer
satisfaction and loyalty. The statistical population of this research is the users of Achareh services, and a
questionnaire was used to collect data. For data analysis, structural equation modeling and SPSS and Lisrel
software were used. The results of the research showed that the dimensions of online service quality are
equal to and even slightly more than the quality of offline services, with the mediation of customer
satisfaction and loyalty, have a positive effect on the dimensions of customer life span, and the customer's
shopping experience as one of the dimensions of service quality. Online and responding to customers as
one of the dimensions of offline services has a positive effect on customer satisfaction and subsequently on
their loyalty.
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