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Abstract

Aim: Currently, the expansion of information technology and the explosion of information has led to an increasing attention to neuromarketing.
Therefore, the continuous analysis of the internal and external environment of the organization and the continuous interpretation of the information
received from the environment will have a great impact on the future decisions of the managers for the greater success of the organization. One of
the important resources of the organizations to achieve this goal is the development of the competitive advantage of sustainable production.
Therefore, the current research prioritizes the effective factors of neural marketing techniques in sustainable production in Iran's food industry using
the fuzzy DANP method.

Research method: The current research is considered to be applied in terms of purpose and descriptive survey in terms of data collection. Using the
purposeful sampling method, 15 experts were selected as sample members. Fuzzy Delphi, Fuzzy Dematel and Fuzzy DANP techniques were used
to analyze the data. In this research, in the first stage, the effective factors of neuromarketing techniques in the sustainable production of Iran's food
industry were identified. And then, in the second stage, the importance of the factors was determined, and in the third stage, the alternatives were
ranked..

Findings and conclusions: The findings showed that the effective factors in choosing neuromarketing techniques in sustainable production include:
cost, accuracy, usefulness, time saving, information quality, biases, memory search and emotions, and the alternatives are: advertising, product
development, pricing , branding, product design, customer decision-making, investment in capacity building, growth and development strategy,
implementation of green strategy, environmental strategies, more energy saving. The four most important criteria include: information quality
(0.155), usefulness (0.148), memory search and emotions (0.145) and biases (0.143). Also, four high priority options include: customer decision-
making (0.116), implementation of green strategy (0.108), investment in capacity building (0.107) and branding (0.103). There fore, it can be said
that nowadays consumers are more interested in buying sustainable products and are willing to pay for sustainable products because of their benefits
in reducing socio-ecological problems.
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