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Abstract

Competitive advantage means that the business or product has more advantages for the customer than
competitors. In today's competitive world among companies, consumers are interested in what companies
offer them and how, as well as after-sales service and overall customer relations. Therefore, the present
study examined the issue of the impact of communication with customers on competitive advantage
among construction companies in Qeshm. For this purpose, a descriptive-analytical method was used.
Based on the results obtained from the research, it can be stated that all four variables have a significant
effect on the competitive advantage among construction companies in Qeshm (P<0.05). Also, it was
shown that the four independent variables related to customer relationship do not have the same
importance in the field of competitive advantage. In the meantime, the variable of customer satisfaction
and loyalty with a score of 2.81, handling complaints with a score of 2.54, offering after-sales services
with a score of 2.45, and finally mutual relationship with a score of 2.39 are the most effective elements
of communication with customers in order to improve competitive advantage in They are among the
construction companies of Qeshm.
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