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Abstract

The purpose of this study is to investigate the effect of
brand mobilization on customer loyalty with the
mediating role of brand personality. The present study
is descriptive-survey in terms of applied purpose and in
terms of collecting research data. The statistical
population was all consumers of domestic cars that YA
people were selected based on Cochran's formula. The
sampling method was also simple random. For analysis,
the structural equation modeling method was used with
SPS software and Smart PayLS software. The data
collection tool for testing the questions in the present
study was a standard questionnaire which was used to
assess the validity of the divergent and convergent
validity test and for its reliability Cronbach's alpha test,
combined reliability and factor loads were used. The
results showed that brand orientation affects brand
personality in consumers of domestic car products
(+»7¢93). Brand personality affects brand loyalty in
consumers of domestic car products (+,°4Y). Brand
orientation affects brand loyalty in consumers of
domestic car products (+,Y3A). Brand partiality affects
brand loyalty through the mediating role of brand
personality in consumers of domestic car products.
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