JOURNAL OF NEW BUSINESS ATTITUDES

Vol y, No», Jun-Sep v-v-, (V-vv)

SE Y g SRR ols aolialegs

O T 0 53 b (S e (511819 » (S ke p S N (S 059 I W susp
Sloiel 9 S se Cyloy (Rbe &

(O, sa cdo <Sb 310 3895 Ol gl tdntllae 8 590)

" Aowd (639050 dosmo ¢ 0815 o571 las T

Ol Ol 55 ply o8 (6 Ml 3 3Ll oy jyka S0 ¢ S S5k g ke 05,57 ¥ )

AR/ /Y0 1 by g 36

AR WARIES IO LY 81

Investigating the effect of customer-based brand equity on customer loyalty by
considering the mediating role of customer satisfaction and trust
(Case study: Bank Mellat ATM customers in Tehran)

Aysan Akbarzadeh',Mohammad MahmoudiMaymand"
\,Y Department of Business Management, Faculty of Management, Economics and Accounting, Payame
Noor University, Tehran, Iran

Received: (Y£/:V/Y+Y+)

Abstract

The purpose of this study is to investigate the effect of
customer-based brand equity on customer loyalty by
considering the mediating role of customer satisfaction and
trust (Case study: Bank Mellat ATM customers in Tehran).
The present study is a descriptive research in terms of
applied purpose and in terms of data collection. To analyze
the structural equation modeling method, Warp Piels
software was used. The present research community is Bank
Mellat ATM in Tehran. The time of the present study is the
first half of YY4A. A questionnaire was used to collect data.
The results showed that the special value of customer-based
brand by considering the mediating role of customer
satisfaction has a significant effect on customer loyalty and
also the special value of customer-based brand by
considering the mediating role of trust had a significant
effect on customer loyalty.
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